NMOJIOXKEHUE
O KOHCYJNIbTATUBHOU KOMUCCUM
MO NPOTUBOOAENCTBUIO NMPOMNArAHAOE

HaunoHanbHble opraHbl camoperynupoBaHms CeTu opraHnsauui MegumHoro
camoperynupoBaHus O0oroBopunuck o cosgaHmm KoHcynbtatuBHon Komuccum no
NPOTUBOAENCTBMIO NponaraHae 1 o crieAyLwmx NnpuHumMnax ee paboTol:

1. Komuccus paccmaTpmBaeT TONbKO 0bpalleHusi, CBA3aHHble C NponaraHaomn.

2. lNpun paccmoTpeHunn xanob Komuccusa pykoBoacTByeTCa NPUHATBIMUM PekomeHgaumnamm
CeTun U HauMOHanNbHbLIMU 3TUYECKUMU KoAeKcaMn cTpaHbl, Ha CMW koTopon nocTtynuna
xanoba. B cnyyasx, cBA3aHHbIX C TpaHCHaUMOHasbHbIM BelwaHneM - PekomeHgaumsamm
CeTun 1 npMHUMNaMK, YCTaHOBIIEHHBIMU B COOTBETCTBYIOLUX AOKyMeHTax CoBeTa EBponbl
(MpwunoxeHne 1).

3. HaumoHanbHble opraHbl camoperynupoBaHus AenernpyoT B coctaB Komucenmn cBoero
YNONMHOMOYEHHOr0 npeacTaBuTens.

4. ObpalleHuns B Kommccuio nogatnTcs UCKIHYMTENBHO HaLMOHarIbHbIMU OpraHaMm
camMoperynmpoBaHus:

a. Ha ocHoBaHuu xanobbl nuua unu opraHnsaunm, Y MHTEpechl Obinn 3aaeThbl;

0. Mo cobcTBEHHOW MHULMATUBE.

5. OpraH camoperynupoBaHusi, nogatowun obpatleHne B Kommccumio, roToBuT K
paccMOTPEHMIO BCe HEOOXoanMbIE OKYMEHTLI U nepeaaeT nx cekpetapto Cetn 1 B

HaLMOHanbHbIA OpraH caMoperynmpoBaHnst CTOPOHbI, HA KOTOPYO MNOCTynuna »anoba.

6. MogepaTtopom Ha 3acegaHumn Kommnccum BoiCcTynaeT npeaceaatenscreyowmin B Cetn
(6e3 npaBa ronoca, ecnv oH He sBnseTcsa YneHom Komucecum).

7. Denctsytowmn npeacenatens Cetn 06s13aH B ABYXHEAENbHbIN CPOK
nponHdopmMmmnpoBaTtb 06 obpaleHmm Bcex uneHoB CeTu 1 Ha3Ha4yUTb gaTy Havana ero
obcyxaeHus.

8. K paccmoTpeHunto Komncenen npuHumatoTcs obpatleHuns no xxanobam, NnoCTynmMeLUNM B
HaUMOHarnbHbIE OpraHbl CaMOpPErynMpoBaHNA He Nno3xe, Yem Yyepes 3 mecsua.

9. Cpoku paccmoTpeHust obpalleHus: He bonee 2 MecsiILeB Ha NOArOTOBKY M nepeaady B
CeTb MHeHusa Komucecuum.

10. MNpaBwnna paccMoTpeHUS:

a. Komuccus nigopmupyet CMU, B OTHOLLEHMM KOTOPOro NOCTYNMNO obpalleHne, n
npegnaraeT gatb HE0OXoaUMbIE Pa3bACHEHUS;



6. Komucecuns paccmatpuBaeTt obpalleHme B pexxnme 3NeKTPOHHOro obcyxaeHus (no
3MEKTPOHHOM NoYTE, coumnanbHbiM ceTam, Ckanny).

11. MNpegcraButenu Komuccum, genermpoBaHHbIie CTOPOHON, NogasLlen obpalleHune, n
CTOPOHOWN, Ha KOTOPYI0 NOCTynuna xanoba, He NPUHNUMALOT y4acTus B BbipaboOTKe MHEHNSA
Komuccun.

12. B cnyvae, ecnu y mogepaTtopa 3acegaHus Kommcceum ectb KOHMAUKT MHTepecoB (OH
npeacTaBnsieT CTOPOHY, NoAasLUyo obpalleHre, U CTOPOHY, Ha KOTOPYHO NocTynuna
Xanoba), oyHKLMM MoaepaTopa NepexoddaT K ynonHOMOYeHHOMY vneHy Komuccuu,
cornacHo Pernamenty CeTu.

13. PeleHune npuHnumaeTcs no npuHUmny “koHceHcyca - 1 ronoc”. NMpu 3ToM yneH
Komwuccum, nporonocoBasLunii NPOTUB, UMEET MPaBO NPUNOXNTb K NPOrorioCOBaHHOMY
MHEHWIO CBOWN KOMMEHTapuM.

14. OkoH4aTenbHoe MHeHne Komunccun nepenaetcs cekpeTapto CeTu 1 paccblinaeTcs B
HaUMOHarnbHble OpraHbl CaMOpPEerynMpoBaHus.

15. HaumoHanbHble opraHbl camoperynmpoBaHmsa Cetn 06s3aHbl 06HapoaoBaTh MHEHUE
Komuncenm Ha cBomx opuumanbHblX cTpaHuuax/Beb-cantax B cetn IHTepHeET unv apyruv
crnocobom.
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